
 

4.1.4 Directional Signs 

Type: Operations – Public Infrastructure 

Legislation:  

Delegation: N/A 

Other Related Document:  

Objective 
This policy sets out the criteria for directional signs within the Town. 

Policy Scope 
Directional signs are defined as those signs which the Council may erect within its boundaries for 

public guidance as to the location of places of public assembly such as schools, universities, regional 

shopping centers homes for the aged, hospitals, sporting facilities, churches, scout halls, libraries, or 

any other facility which the Council considers to be of community benefit, or the Council facilities. 

Directional signs shall be of two types: 

i) The Council-owned facilities, and 

ii) Non Council-owned facilities. 

Policy  

Purpose 
Directional signs shall be for the following purposes: 

a) Those which are intended to direct the public from a major regional road or main road via the 

Council local road system to a particular facility that is deemed to provide a service to the public. 

b) Those which are intended to direct the public from the Council local road system to a particular 

public facility. 

Procedure 

Applications from the public for directional signs for any Council or Government facility shall be first 

presented to the Chief Executive Officer. 

Following approval the applicant shall be notified in writing of the costs and conditions and that all 

such costs are payable to the Council prior to any sign being erected or maintained.  All Council owned 

Building directional signs would be erected and maintained at council’s cost. 

Installation 

a) Directional signs for erection on a regional or main road shall be designed as a guide to the 

location of any of those facilities and in general shall be erected on a multiple signing structure 

as specified herein.  Except that where one only directional sign is required at any one location 

such sign may be erected on a single sign post. 



b) Directional signs on the Council local road system may be erected on multiple or single sign 

posts depending upon number required. 

c) Unless otherwise directed by the Council all directional signs shall be erected at the expense of 

the applicant. 

d) Applications for the erection of directional signs for a non-Council facility used for public 

assembly shall be delegated to the Chief Executive Officer to administer under the guidelines of 

the Council requirements for directional signs. 

Specifications 

a) Directional signs shall not be erected on street name plate standards except in cases where one 

only directional sign is to be provided and subject to the Chief Executive Officer reporting that 

such sign will not interfere with the street name plates. 

b) Directional signs shall be located on the nearest Western Power Light pole on approach to the 

intersection of the junction of streets and shall be in line with the corner truncation of the side 

on which the sign is to be erected. 

c) All directional signs shall be in reflectorised WHITE lettering on BLUE background on aluminum 

extruded section. 

d) When multiple signs are required the maximum number of signs to be erected on any one 

standard shall be decided by the Council. 

e) The aluminum-extruded section shall be mounted on the Western Power Light pole using steel 

strap banding painted to match the colour of the light pole. 

f) Where such signing is erected in an area subject to pedestrian traffic the minimum head 

clearance of 2200 mm shall be provided; where the signs are erected and do not conflict with 

pedestrian traffic the minimum head clearance may be reduced to 600 mm. 

g) All such signs shall be erected and located under the direction of the Chief Executive Officer. 

Maintenance 

The Council at the cost of the applicant shall maintain all directional signs. 
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